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Buabl u ctaBku Tapudor 3a ycnyru no o6cnykuaHuio B cucteme MHTepHeT-baHk opuamnueckux nuuy, u
MHAUBUAYANIbHBIX NpeanpuHumartenei B Bantote PO - knneHToB MeH3eHCKoro onepauMoHHOro opuca
NAO «HbO-baHk»

N® Bupa onepauuu Croumocrs onepauuu Cpok onnatbl
n/n ¢ 01.01.2018r.
1 06cnyxuBanuio B cucteme MHTepHeT-baHk
O6cnyxmBaHue B cucteMe (aboHeHTHasa naaTta) 3a
1.1 | KaXAbl pacYeTHbIN CYET, NOAKNHOYEHHBIN K cUCTeMe 580 py6neii
NHTepHeT - baHk eXXeMeCsS4YHO B NepBbIn
O6cnyxmBaHue B cucteMe (aboHeHTHasa naata) 3a OnepaunoHHbI AeHb
12 Ka)X[bIM pacyeTHbIM CYET, MOAK/OYEHHbIV K CUCTEME 660 pyGneii Mecaua, 3a Te:Kyumﬁ
NHTepHeT - baHK ¢ 4ONONAHUTENbHbIM Mecsy,
nHdopmmpoBaHueM B Buae SMS - coobueHui 3a nepsbIi MecsL,
06cnyxmBaHue B cucteMe (aboHeHTHaa nnata) 3a Tapud B3MMaeTcs B
13 KaXAbl paCYeTHbIN CYET, NOAKNOYEHHBIN K CUCTEME 780 py6neii [eHb 3aKN0YeHUn
NHTepHeT - baHk c ucnonbsosaHnem MobunbHoro Horosopa,
NPUIOXKEHUA [LOMONTHUTENBHOTO
O6cnyxuBaHue B cucteMe (aboHeHTHas nNnaTta) 3a cornaweHus, nogayu
KaXKAbl pacYeTHbIW CYeT, NOAKIOYEHHBIN K cUCTeMe KnueHToM 3agBneHus
1.4 | UnTepHeT - baHk ¢ ucnonbsoBaHmem Mo6unbHOro 860 py6neii Ha noaknwyeHne”
NPUIOKEHUA U C AOMNONHUTENbHBIM
nHdopmmpoBaHueM B Buae SMS - coobuyeHuni
[lononHuTenbHasa niaTta 3a NOAKIYEHUE ABYX €XeMeCs4HO B
1.5 | tenedoHOB ong nonyyeHns nHdopmauum o 70 py6neii nocnenHui
COBEpLUEHMMN NNaATEXEN ONepaLMOHHbIN AeHb
Mecsua, 3a TeKYLLNA
Mecay, (BHe
3aBMCMMOCTU OT TOrO,
[lononHutenbHasa nnata 3a NOAKIYEHNE TPEX U o
1.6 | 6bonee TenedoHOB 419 NOAyYeHUS UHDOPMALMK O 150 py6nen B KaKOM NpOMEXyTOK
COBEepLUEHMM NaTexemn BPEMEHH B TEHEHNE
mMecsaua y KnueHta
6bI710 yKazaHo
HEeCKONbKO HOMEpPOB)

*%,

* Komuceun banka 3a O6cnyxmBaHue B cucteMe MHTepHeT — BbaHK pacyeTHbIX CYETOB, OTKPbITbIX B MHOCTPAHHOW
Ba/toTe, B3nMatoTca B gonnapax CLUA, Hol nHocTpaHHOM BantoTe. baHk ocTaBnseT 3a coboi NpaBo CNMCaTb CyMMy
KoMuccuu B pybneBoM akBuBaneHTe co cyeta KnuneHta, HOMMHUMpPOBaHHOro B Bantote PM. Pacuet cyMMbl KOoMMCcum
npousBoanTcsa no Kypcy baHka Poccun Ha paty B3vMaHus nnatbl.

Mpu nopkntoveHun ycnyr no n.n. 1.2 - 1.4 no paHee 3aknyeHHoMy «[loroBopy 06 obcnyxuBaHUu
KNMeHTOB B cucTeMe WMHTepHeT-baHk», B [eHb 3aK/IlOYEHMS [LOMONHWUTENIbHOrO COrnalleHus/noaaun
3a9BNeHMs B3MMAETCs pasHuuUa Mexay TapudoMm Mo MNOAKIKYaeMon ycnyre u TapudoM, YnAavyeHHbIM
Knunentom no «[dorosopy 06 06cnyxmBaHuu KnMeHToB B cucteMe MHTepHeT-baHk» B Tekylwem mecsue. MNpu
oTKAtYeHun ycayr no n.n. 1.2 - 1.4 komuccma, ynnaveHHas KnMeHTom, He BO3BpaLLaeTcs.

B cnyuae, ecnm «[JoroBop 06 06cnyxnBaHuM KNMeHTOB B cucteMe MHTepHeT-baHk» 3akoyaeTcs K
paboTatoweMy cyeTy, C KOTOPOro B TEKYLLEM Mecsue yaepxaHa koMmccua 3a «ObcnyxmBaHme cyeta ang
K/IMEHTOB, He UMelLWMX yaaneHHoro goctyna (MHTepHeT-baHk)...», koMuccua 3a «ObcnyxmBaHme B cucteme
NHTepHeT-baHkK...» B3MMaeTcs ¢ Mecsua, cneayloLlero 3a MecaueMm 3akntoueHuns «[lorosopa 06
06CNy>KMBAaHUU KIIMEHTOB B cucTeMe MHTepHeT-baHk».

B cnyyae nonb3oBaHus KnMeHToM ABYMS yCiyraMu O4HOBPEMEHHO (MpPOBeAeHMe NIATEXHbIX MOPYYEHUI Ha
H6ymMaxxHOM HocuTene 1 yepes cucteMy MHTepHeT-baHk), B3uMaeTtcsa kommccuns 1 3a «ObcnykmBaHue cyeta




N® Bup, onepauunn Croumocrs onepauym Cpok onnartbl
n/n P € 01.01.2018r. P
[N9 KNWEHTOB, He UMeWwmx yaaneHHoro goctyna (MHtepHet-baHk)...» 1 3a «0b6cnyxumBaHue B cucteme
UHTepHeT-baHk...».
2 KoHcynbTauMoHHbIe yCnyru, CBAi3aHHbIE € YCTAHOBKOM
L. onnaTta Npou3BoAMTCS
(HacTpoiikoit) cucteMbl MHTepHeT — BaHK Ha pabouyem
. [l0 Bble3aa
Mecte KnneHnTta, Haxoasiwerocs Ha TeppUTopun 1 000 py6neii
€rMOHOB, FAe NpPeAcTaB/eHbl CTPYKTYPHbIE cneuvanucra barika Ha
P ’ 4 npeanpuatue
noapaspeneHuns banka
BHennaHoBas 3aMeHa cepTudMKaTa N0 MHMLMATUBE . B A€Hb OKa3aHus
3 P 500 py6neit
(BuHe) Knuenta ycnyru
BHennaHoBas 3aMeHa cepTuduKaTa No UHMLMATHBE
4 6ecnnatHo
baHka
MoaknioueHne K cuctemMe B AeHb 3aKK0UYEHUS . B A€Hb OKa3aHus
5 A A 1 000 py6neit A
Aorosopa ycnyru
Bobipaua PytokeHa JUI pns pabotbi ¢ cuctemon . B [leHb OKa3aHus
6 T H P 1 300 py6nen A
UnTepHer - BaHk ycnyru
7 KoHcynbTauMoHHbIe yCIyru no HacTpoike cucteMbl «MHTepHeT - baHK», oKasbiBaeMble B oTaeneHuu baHka
KOHCYNnbTaUMOHHbIE YCNYTU, CBS3aHHbIE C reHepaumen
. B eHb OKa3aHus
7.1 | 3anpoca ceptnudukarta cucteMbl «MHTEpHET-baHk» Ha 500 py6nen -
KaXXpon ycnyru
USB-Hocutenb nnaun Ha HoyToyK
KOHCYNnbTaUMOHHbIE YCNYTU, CBS3aHHbIE C reHepaumen
. B eHb OKa3aHus
7.2 | 3anpoca ceptudukarta cucteMbl «MHTepHeT-baHk» Ha 1 000 py6nen -
KaXXpon ycnyru
HOyTOYK Ans paboTbl ¢ PytokeHom DL
eXXeMeCS4YHO B NepBbIn
MpenocraBneHne BbINMCOK U AOKYMEHTOB Ha N
. OnepaLMOHHbIN AeHb
8 6yMa)kHOM HocuTene No cyeTaM, NOAKIHOUEHHbIM K 500 py6neii o
MecaLa, 33 TeKyLWmi
cucreme UHTepHeT-baHK
nepuos
[o6aBneHne unu 3ameHa nosb3oBartens
9 (nonb3oBarteneit) B Cnucke paboTHUKOB, 500 pv6neii B [leHb OKa3aHus
OTBETCTBEHHbIX 3a ocyuiecTBieHMe o6meHa 31 c OAO Py ycnyru
«HB[, - baHk» no cucteme UHTepHeT-baHk
CroumocTb
N2 Cpoku
n/n Bua onepauun onepauuu onepaLmm
¢ 01.01.2018r. P
[e6eToBag onepauma (KpoMe 0653aTeNIbHbIX NAaTexen B 610LKeTbl BCEX
2.2.1 | ypoBHeW 1 rocynapCTBeHHble BHeOaKeTHbIe GOHAbI, ONIaTbl YCayr 28 pyb6neii eXxeLHeBHO
H6aHkKa)
[ononHuTenbHasa nnata 3a gebetoByto onepaumto ¢ 16.00 no 16.30
2.2.2 | (kpome 0693aTenbHbIX NnaTexen B 6104KeTbl BCEX YPOBHEN U 300 py6new eXxeHeBHO
rocyaapCcTBeHHble BHEOmKeTHbIe POHAbI, ONnaThl ycayr 6aHKa)
3a npoBegeHue naatexa no cucteme b3CI (6aHKOBCKMX 3NEKTPOHHbIX .
2.3 POBEA N ( P 500 py6neii eXxeHeBHO
CPOYHbIX NAaTeXen)




